Rural Lookout Trial

Increasing reporting of crime and implementing
CPTED in rural Aotearoa/ New Zealand

International POP awards, August 7t-9t 2023



Tena koutou, Tena koutou, Tena koutou katoa
Ko Highdown te maunga

Ko Pakuratahi te awa

NO Ingarani ahau

Ko Worthing te Ukaipo

Kei Whanganui-a-Tara toku kainga inaianei
Emma Ashcroft, Practice Lead Ko Ashcroft toku whanau

Prevention Development o . _
Ko Gavin raua ko Lorraine oku matau

Nga Pirihimana o Aotearoa/ New o
Zealand Police Ko Emma toku ingoa

E mahi ana ahau ki Pirihimana o Aotearoa
He Practice Lead Problem solving ahau
He waka eke noa

NO reira téna koutou, Tena koutou, Téna koutou katoa
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Prevention
Development

Embedding a problem solving (POP)
approach through:

# Advice and training for utilising the SARA model
and CPTED
# Supporting POP initiatives in districts

# Tools and training frontline staff — prevention and
community policing teams

+ Design, implementation and evaluation of POP
initiatives

o
Z@

Py

/NEW ZEALAND

POLICE

Ngé Pirihimana o Aotearoa



Rural Crime and Suspicious Behaviour

Police 74
Districts

T X Auckland City
*Boundary lines indicative only . 4 s
Waitemata ; s
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Eastern
Central
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Stakeholders

Problem owner

el

FEDERATED Advice § Isurance

i Federated Farmers (farmers’ advocacy group) — FARMERS
Rural Security Survey (2021)

- Farmers Mutual Group — Insurance data

cOMMUNITY PATR g ®

¥  Neighbourhood Support and Community Patrols
New Zealand

Alix:

Nelsghbourhood
Support
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Rural burglaries reported to Police March 2017 to February 2021

1200

What is the problem?

Burglary and theft 800

1000

600

Count

Police data: Chronic problem — increasing trend

41% of burglaries were repeat events 400
COVID-19
¥ Rural Security Survey: 69% of burglary not lockdowns
reported to Police 200
Not enough evidence .
Felt Police were not interested ‘§ £ s %g g § g5 g% g § = %‘% g § = g%’ g
Not enough Police resources g8 g 58 557
¥ Rural Security Survey: 71% of burglary and theft 2017 2018 veor/ Monj’” 2020 #024
victims suspected at least one repeat event
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Where and when is the
problem?

Districts and seasonal trends
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High frequency of rural crime in Canterbury

g

Canterbury has the largest increase in rural
burglary across 2017-2019

# Insurance data: Canterbury second highest
value ($) of claims for rural burglary and theft

# Increased reports to Police November-March;
insurance claim peaks October-December
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What, how and who?

Commodities and methods (Rural
Security Survey)

*  Only half of victim improve security post-event

“We would never lock our houses and we’d
leave the keys in our vehicles; | suppose that’s
all a thing of the past now”

* Victims uninsured; rural residents and workers
‘unconnected’ — desire for prevention advice

i One-quarter of victims suspect they know the
offender — 45% were employees
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Rural burglary and theft is a chronic problem
nationally, with increasing prevalence in
Canterbury.

However, substantial underreporting to Police
limits awareness and intelligence about the
problem.

CPTED appears to be an under utilised strategy.
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Offences and incidents

Offences and incidents in North Canterbury March 2017 — February 2021

BURGLARY

THEFT 18%

DESTRUCTION OF PROPERTY 12%

CAR THEFT 9%

Offence/ incidents

INTIMIDATION AND THREATS [ 8%

TRESPASS B 3%

0% 10% 20% 30% 40%
Proportion

46%

50%

Rural Safety Survey

Moderate feelings of safety

i Low levels of community connectedness
i Trust & confidence in Police below average
i Two-thirds of crime reported to Police

# Increasing safety

Police visibility

Security (CCTV)
Dangerous driving
Community connections
Awareness of crime
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i Lack of clarity and difficult in reporting crime and
suspicious behaviour, and a negative perception
of Police investment into rural crime leads to
underreporting — this limits Police understanding
of rural crime in North Canterbury.
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Response

Phase 1
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The Rural Lookout App

Easy reporting and geolocation

# Quick to use

b Auto-geolocate

- Upload photos/ videos

Ability to create a report while out of range

¥ Entered into the national crime & intel database

What has happened?*

Where did this happen?*
Al Information, Including your locaton, = snly
available to Police and kept stricely confidential

..0 | No goametry captutod yot

Have you gota photo?
1f you have additionsl ovidence {e.9. CCTV]
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Rural Lookout Dashboards — App data

RURAL LOOKOUT
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(Y Te '@ & a1] ] l] Reporting rural crime is on the
. right track
crime? |

HDC News items
Police need your support fo B The Rural Lookout app has seen some
reduce crime in the Waimakariri 1§ i;’eaj:’“e“ since/its‘launchidate of Sick of rural crime?
and Hurunui Districts. B Vioy Ath.

] n .
Rural Lookout is an app we are . The downloadable app for a
trialling to make reporting suspicious Where ddthishappen s artphone allows anyone to report

activity quick and easy. crime or suspicious activity, which

We're here to help with a new app.

Use Rural Lookout to notify Police alerts the Police immediately.
in a few minutes about:

illegal hunting, { Currently in its trial phase in the pilot

Launching Rural Lookout and
encouraging reporting

& 5 v 3
. SR p : #
« trespassing and drones, 4 districts of Hurunui and Waimakariri, 7 - : /1 :‘. 4
¢ intentional damage, there have been 2651 app downloads o | L g
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other suspicious activity. B i Hurunui. RURAL LOOKOUT it @P)JROLIQE
For more information or to send a report fram e —— — =7

Rural Lookout tackles rural crime

your computer: www.rurallookout.co.n;
rgried ot pias Campas b atee

i Posters, flyers in letter boxes, local newspaper
and community group newsletter ads social st
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Intervention vs control areas

Police i<

Districts s, il
*Boundary lines indicative only . . / gcxiand a1y
Waitemats — .
Counties Manukau Bay Of Plenty
Waikato
Eastern !
o Waimakariri
Tasman Wellington
North
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Canterbury

Mid-south
— Southern (CO nt rol)
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Rural Lookout Dashboards — All crime data

=

RURAL LOOKOUT i Qi
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Rural

Rural Lookout App properties

Downloads

May ‘22 — April ‘23

Reports

i 16% of all reports to Police in North Canterbury
from Rural Lookout

i+ Almost half of events reported through Rural
Lookout were for suspicious activity

Suspicious activity Burglary & theft Drag racing
49% 14% 12%
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Rural Lookout App

May ‘22 — April ‘23

3,262 downloads; 338 reports

b 16% of all reports to Police in North Canterbury
from Rural Lookout

#  Almost half of events reported through Rural
Lookout were for suspicious activity

Suspicious activity
49%

Burglary & theft
14%
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Drag racing

/

12%
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All reporting channels
May ‘19 — April ‘23; sample analysis

i Burglary & theft reports increased in 22 — ‘23

i 80% of burglary occurred at rural residential
private property or commercial farms
= Sample analysis (burglary and theft):
20% involved vehicles as a target
Dwellings, outbuildings and vehicles were
insecure; 1/3 had active security measures

= Majority of all suspicious drone activity and
illegal drag racing reported through the App
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The App

User & Police feedback \/

= “It’s fantastic this app. It works really great and
was very easy to use. Even for an old bugger

ke me () | POLICE

+  Specific geolocation decreased time searching

- Ability to easily detect and respond to trends o i
(i.e., suspicious drone activity) Drone activity notice

H H H - - * Police have become aware of increasing drone activity in your area.
ng Beneflts Of InStant h Ig h_q ual Ity pICtu res upload s Police takes drones senously — we can and will act on people in breach of rules.
* \We need your help to make sure drones are used correctly in your area.
» This notice provides key information on the rules around drone use and what you
should do if you see a drone in breach of rules.
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i Poor guardianship and a lack of adequate target
hardening on rural property creates opportunity
for and inhibits detection of crime and suspicious
behaviour in North Canterbury.
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Response

Phase 2
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Field work

What works for farms and farmers?

# Relaxed attitude to security

¥ Variation in needs

= Little utility in dwelling door and window locks

i Positive response to Police having done the ‘leg
work’

NEW ZEALAND

POLICE

Ngé Pirihimana o Aotearoa




Response design

Target hardening and surveillance

Free security assessment
Recommendations from approved list
25% subsidy for hardware and labour

e R R o

Police arrange installation with contractors
directly
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CPTED measures

£2

SECURITY EQUIPMENT
IS OPERATING AT
THIS PROPERTY

<
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Future

Assessment
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Rural Crime Prevention Trial — response phase 2 outcome
burglary rate prediction

Evaluation plan

Processes, outputs and outcomes

#  Burglary, theft and other crime counts/rates

i Police, installer and participants perspectives

Crime count/ rate

i  Repeat Rural Safety Survey

Feelings of Safety, Community
Connectedness and Trust & Confidence

North Canterbury (intervention) Mid-South Canterbury (control)

M Pre-response M Post-response
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Summary

i Rural crime — particularly burglary & theft — is a chronic and increasing problem.
Trust & confidence in Police and community connectedness is lower than desirable.

Geospatial reporting App received well by the public and offers benefits to Police.
Fuel, small farm items and vehicles are common targets.
Existing installation and use of security measures insufficient for preventing crime.

Matched-control trial to test proactive provision of subsidised security measures.
Future activities will also address security in public spaces and community connectedness.
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Police — Dr Melissa Smith, Noeline
Verheyen, Lisa May, Tony Maw, Gerhard
Lanz, Deborah Kleuskens, Chloe
Usherwood, Matt Edwards, Paul ‘PJ’ Johns,
Ally Rutherford, Charlotte Jensen

Partners — Ewan Kelsall & Louise Gibson
(Federate Farmers), Guy Taylor & Leah
Borough (FMG) and Metro Property
Services



Nga mihi/ Thank you!
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When is the problem?

Average frequency of rural burglary reported to Pirihimana/
Police March 2017 to February 2021

900
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Commodities

What are the targets?

Commodities targeted in rural burglary and theft victims (Rural
Security Survey 2021)

Fuel 46%
Farm equipment smaller items I 46%
Meat I 17%
Quadbikes ———_ 10%
Motorbikes I—\M\ 10%
Household items mmmmm 6%
Farm machinery mmmm 6%
Other vehicles mmm 5%
Milk 4%
Supplement Bl 3%
Firearms M 2%
Tractors 1 1%

0% 10% 20% 30% 40% 50%

Proportion
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Canterbury vs rest of Aotearoa
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Burglary and theft rate in Canterbury compared to the rest of
Aotearoa March 2017 - Feburary 2021
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Scenes of rural burglary and thefts in Canterbury vs the rest of
Aotearoa March 2017 — February 2021

Residential
dwelling

Residential
outside

m Canterbury

Residential Farm, Orchard
outbuilding Outside and

Outbuilding
Scene type

= Rest of Aotearoa

Xes) 4

Other
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Rural burglary/theft scenes: Canterbury vs rest of

New Zealand

Scenes of rural burglary and thefts in Canterbury March 2017 —
February 2021

Residential
dwelling
23%

Other

Farm, Orchard
Outside and

Outbuilding Residential
0,
16% outside
21%
Residential
outbuilding

17%

Scenes of rural burglary and thefts in rest of New Zealand March
2017 — February 2021

Residential
dwelling
16%

Residential
outside
23%
Farm, Orchard

Outside and
Outbuilding

18% Residential

outbuilding

17%
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Intervention vs control areas

Offences and incidents in North and Mid-South Canterbury Rural property types in North and Mid-South Canterbury (2021)
March 2017 — February 2021 70%
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20%
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Crime trends

Count

400

350

300

250

200

150

100

50

363

269

Burglary

Crime and suspicious behaviour reported to Police through all reporting channels May 2019-April 2023

230

215
144 144
I | I

Theft

181

88 95 o1

96

Destruction

W May '19 - April '20

229

111 108

96II

Car/Person Acting

Suspiciously

B May '20 - April 21

140 433

Traffic Incident

Crime type

W May '21 - April '22

153
I 10

236 23
212 | 215

Vehicle Collision

May '22 - April '23

1

204

171
143 146

Information

5

5

36
2

Illegal Street/Drag Racing
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Reporting crime

Count

70

60

50

40

30

20

10

Rural Lookout Reports North Canterbury

Month/ year

Offences & incidents

Offence and incident types reported via the Rural Lookout App

Car/ Person Acting Suspiciously, Trespass

Illegeal Street Racing

Burglary

Information

Traffic incident/ collision

Property damage

Theft (of property/vehicle)

Illegeal Hunting, theft of livestock

Public relations, disorder, violence

0%

10%

20%

30%
%

40% 50% 60%
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