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Community Livability Unit
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GOAL:

OBJECTIVES: 

•

•

•

•
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•

• OREGON STATE UNIVERSITY 

• OSU

•
•

•

•
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ESCALATING COMPLAINTS & POLICE CALLS FOR SERVICE

LIVABILITY STATS (DISTURBANCE, DISCON, LIQLAW, MIP, MUSIC, PARTY, ETC.)
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• REPEATED RESPONSES TO THE SAME HOUSES

• LONG TERM RESIDENTS MOVING AWAY THUS TURNING ANOTHER

HOUSE INTO A STUDENT RENTAL, ADDING TO PROBLEM

• INADEQUATE POLICE STAFFING TO EFFECTIVELY ADDRESS

COMPLAINTS

• STUDENTS DON’T CARE, TEMPORARY RESIDENTS

• LANDLORDS AND PROPERTY MANAGERS HAD LITTLE INCENTIVE TO

HELP

• UNIVERSITY UNAWARE OF BREADTH OF OFF-CAMPUS STUDENT

CONDUCT 6
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• COLLABORATION WITH STAKEHOLDERS

• INNOVATIVE APPROACHES

• MAINTENANCE OF EFFORT

• FLEXIBILITY AND ADAPTATION

Community

Partnerships

SRN/

CNP

CLO
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SPECIAL RESPONSE FEE NOTICE (SRN)

• TENANT/OCCUPANT

•

CHRONIC NUISANCE PROPERTY (CNP)

• PROPERTY OWNER

• NOTICE IS MAILED TO OWNER

TOO MANY SRNS = CNP DESIGNATION
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•

•

•

•

NEW/ADDED PROCEDURES

•

•

•

•

•
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2010 2011 2012 2013 2015 2017

Property 

Management 

Group Started

Updated SRN

48 hours to

30 days

Collaboration 

Corvallis

OSU Off Campus 

Student  Conduct 

position created

CPD starts 3 

Community 

Livability Officers

OSU Grant to 

CPD will supply 

additional 

staffing and 

resources



Party
House

Property 
Manager/ 

Owner

Police

OSU
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SOCIAL MEDIA

20 EXPLODES TO 200

UPSET NEIGHBOR
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Town and Gown: How police charged $952 for a loud party 

April 17, 2013 9:00 am  •  By JAMES DAY, Corvallis Gazette-Times 

Special response notices 

Police can issue warning citations (also known as special response notices, or SRNs) when they suspect violations of law. If the police 

return to the same residence within 30 days and issue another special response notice, those responsible are billed for the second call, 

including officer time, administrative overhead and vehicle use. Bills range from $50 to more than $1,000. 

The $952 charge 

A special response notice tally: 

Date: Aug. 8, 11:24 p.m. 

Location: Southwest Leonard Street 

4 officers for 705 minutes at $47.98 per hour plus administrative cost of $15 per hour, subtotal: $740.25 

1 sergeant for 180 minutes at $55.75 per hour plus administrative cost of $15 per hours, subtotal: $212.40 

Grand total: $952.65 

On Wednesday, Aug. 8, the Corvallis Police Department received a loud party complaint for an apartment on Southwest Leonard 

Street. 

The police report noted that the department had experienced previous problems at that address. The officer parked one block away and 

heard the sound of loud music and thumping bass. Voices could be heard above the sound of the music. The officer was 300 feet away. 

It was 11:24 p.m. Officers would remain at that site for nearly four hours, interviewing witnesses and neighbors and arresting four 

people in the apartment. 

 

At the end of the night, the party had racked up a bill from the police for $952.65. 

 

As part of its continuing examination of the OSU-city collaboration, and to get a better sense of how Corvallis police come up with the 

charges on a “special response notice,” the Gazette-Times reviewed invoices for two SRN bills. 

 

The Southwest Leonard case is the largest such bill the department has levied to date in 2012 under its special response notice (SRN) 

program. A residence can receive a special response notice for quality-of-life issues such as loud parties or liquor violations. If the 

police come back under similar circumstances within 30 days, the residents are billed for the call.  The police charge for officer time, 

administrative overhead and vehicle use. 

 

The tool has come into public prominence as Corvallis has worked to cope with behavioral issues in neighborhoods affected by 

enrollment growth at Oregon State University. 
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•

•

• THREE OR MORE INCIDENTS THIRTY-DAY

• FIVE OR MORE NINETY-DAY

•

•
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• THE FOLLOWING OFFENSES CONSTITUTE INCIDENTS WHICH WOULD SUPPORT A

FINDING OF CHRONIC NUISANCE PROPERTY:

•

•

•

•

•

•

•

•

•

•

•

•

•

17



•

•

•

•

•

•

•

•

•
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PROPERTY OWNERS ARE INCENTIVIZED TO ACT!
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Quieter Halloween weekend in campus neighborhoods 

JAMES DAY Corvallis Gazette-Times

Oct 31, 2016

“…A Gazette-Times reporter toured the north-campus 

area early Sunday morning and found that there 

appeared to be fewer large, out-of-control parties, 

fewer sirens and a generally quieter vibe…”

Student conduct: Livability on the rise 

JAMES DAY Corvallis Gazette-Times

Oct 24, 2015

“No one is declaring victory, but there is a sense that 

things ARE getting better….”

City shares good news on livability with landlords 

JAMES DAY Corvallis Gazette-Times

Jan 31, 2017

“Fresh evidence that a three-pronged approach —

involving the city, property managers and Oregon 

State University — is helping to solve livability issues in 

the neighborhoods…”

Neighbors say they are losing sleep due to 

noisy few from OSU 

By JAMES DAY, Corvallis Gazette-Times

Oct 31, 2012

“The Corvallis Police Department needs more 

officers and tougher enforcement 

mechanisms to cope with the problems 

caused by the behavior of Oregon State 

University students in the neighborhoods.”

Neighborhoods besieged 

By JAMES DAY, Corvallis Gazette-Times

Oct 28, 2012

“…a 14-year Corvallis resident, described 

what she called a “flash mob,” a gathering of 

10 to 15 people that exploded, thanks in part 

to massive texting, to 100 people within 15 

minutes.”

Fed-up neighbor appeals to council 

Jim Day (EMP)

Dec 12, 2014

“Friends have seen people peeing in their 

front yards, been woken up by young women 

screaming, and heard young men puking off 

of the roof of the house next door.”

THEN NOW
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COMMUNITY.LIVABILITY@CORVALLISOREGON.GOV
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