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ANALYSIS
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Calls For Service Per Room
January 1, 2003 - December 31, 2009
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disorderly guests being confrontational with front desk clerk.
Owner talked with guests b/4 officers arrived and told officers
193/ 108005041 |DISTURBANCE - DISORDERLY CONDUCT  [to disregard. cmk PORN DAYS INN 3772008 2338
hotel employees asked that three inividuals (being disorderly) in
194. 108005156 | DISTURBANCE - DISORDERLY CONDUCT the hotel lot leave (non-guests). cmk JAQUISH DAYS INN 31972008 2011
195 108006646 | CHECK - UNDESIREABLE hotel asked for PD asistance in having a guest leave cmk INCE DAYS INN 3/30/2008 1805
Non hotel guest arrested for selling meth to a Cl with Meg Unit
196/ 108007358|DRUG - METH POSSESSION @ hotel. cmk JAQUISH DAYS INN 4/8/2008| 1540
Guest of hotel (Nels Bodway) arrested by Meg Unit for selling
197| 108007408|DRUG - METH SELLING meth. cmk PIEPER DAYS INN 4/9/2008 1038
| drug investigation, drug items located in hotel dumpster.
198 108007458|DRUG - METH SELLING Turned over to Meg Unit. cmk RUPPERT DAYS INN 4/9/2008| 1627
hotel reported illegal dumping in their dumpster. They didn't
199/ 108007803|ORD COMPLAINT - ILLEGAL DUMPING want charges, just wanted garbage removed. cmk LEPPERT DAYS INN 4/142008| 1023
two subjects arrested for open container in the hotel parking
200/ 108007939|ORD COMPLAINT - OPEN INTOX STREET  |lot. cmk JENTZSCH DAYS INN 41572008 1906
@4 108008778|FRAUD - ALL OTHER hotel employees reported a bill skip (defrauding an innkeeper) |cmk LESTER DAYS INN 4/25/2008 1150
| non-guest arrested for battery and associated charges, after
202/ 108008926|BATTERY - OTHER DANGEROUS WEAPON |attacking hotel employee. cmk PIONKOWSKI DAYS INN 4127/2008 320
203| 108008932|INJURED OFFICER injured officer (Porn) report cmk MOEN DAYS INN 4/27/2008 S39
Tenant of the motel with 3 other individuals were smoking
204| 108009672|DRUG - MARUUANA POSSESSION marijauna inside a room. Anon complaint of the odor. gl CHRISTIANSON DAYS INN S/52008( 2228
205/ 108010108|CRIM DAMAGE - OTHER PROPERTY Citizen self report of a damaged windshield, no suspects gl CITIZEN REPORT DAYS INN 5/10/2008| 2244
| An intoxicated employee and tenant was screaming at other
206 108012386[DISTURBANCE - DISORDERLY CONDUCT  |employees. gl INCE DAYS INN 6/6/2008 1903
207 108013731|CRASH - H&R PROPERTY DAMAG hit and run in the lot of the motel. gl LEPPERT COUNTRY HEARTH INN AND SUMTES | 6/22/2008| 1048
Sex offense which occurred in the motel parking lot. Not
208: 108014129 | SEX OFFENSE - MISDEMEANOR ASSAULT  |related to the motel. gl JAQUISH COUNTRY HEARTH INN AND SUITES | 6/26/2008 1937
209 108014641[DISTURBANCE - FAMILY TROUBLE two tenants of the motel were arguing. gl HANDRICK COUNTRY HEARTH INN AND SUTES | 7/2/2008 127
A homeless male was walking through the motel collecting ot
210‘; 108014992 | CHECK - UNDESIREABLE cigarette butts. gl MILLER COUNTRY HEARTH INN AND SUMES 7/512008 1309 3
211 | 108016347 | VEHICLE - ECPD DAMAGED NON CRIMINAL |Damaged squad in lot due to flooding. gl JOHNSON COUNTRY HEARTH INN AND SUITES | 7/19/2008 1907
212 108016524|PARKING - TICKET TO TOW Abandoned vehicle in the lot. gl SMITH COUNTRY HEARTH INN AND SUITES | 7/21/2008 1853
213| 108017322|SUSPICIOUS - PERSON Standby subject retreiving tems from a room ol KUEHN COUNTRY HEARTH INN AND SUITES | 7/31/2008 1338
Standby. Same subject was attempting to gather property
214. 108017455|CHECK - UNDESIREABLE after being removed the previous day by police. gl MATHISON COUNTRY HEARTH INN AND SUITES 8/1/2008 1758
Assisted Altoona P.D. interviewing female in reference to an
2]55 108018819|ASSIST - OTHER LAW ENFORCEMENT altoona case. gl WISE COUNTRY HEARTH INN AND SUMES | 8/17/2008 2021
216, 108019215|ARREST - WARRANT PICKUP A subject staying at the motel had a warrant. gl LEQUE COUNTRY HEARTH INN AND SUES | 822/2008] 1830
Purnell, an employee and tenant was intoxicated and
217 108025358[DISTURBANCE - DISORDERLY CONDUCT  |threatening to harm Buchii, aiso an emplyee and tenant. gl MIKUNDA COUNTRY HEARTH INN AND SUES | 11/1/2008 232
Trevor Buchli called to report threats he received over the
| phone from another employee who was arrested the previous
218 108025382| THREATS - BY PHONE night for beating him up. gl LEPPERT COUNTRY HEARTH INN AND SUMES | 11/172008| 1147
219| 108026995 ORD COMPLAINT - URINATE IN PUBLIC Subject was cited for public urination. gl ADAMS COUNTRY HEARTH INN AND SUITES | 11/23/2008 31
A female was angry with a male who was inside the bar at the
motel and had vandalized his vehicle which was parked in the
220 108026996|CRIM DAMAGE - PRIVATE PROPERTY lot. She was aiso arrested for omvwi. gl ADAMS COUNTRY HEARTH INN AND SUITES | 11/23/2008 115
221 108026999 ﬂQOMPLANT - OTHER NOISE loud music coming from a band playing at the motel. gl PORN COUNTRY HEARTH INN AND SUITES | 11/23/2008 219 13 v
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PUBLIC
STAKEHOLDERS

City/County Health Department
Planning Department
Fire Department
Police Department
City Attorney’s Office



GOAL

Protect public health and safety by ensuring
that the hotel is in compliance with all
building and health codes, as well as
investigating and preventing crime and
disorder on hotel property.

15






RESPONSTE



INSPECTION

Inspection Teams

* Health Inspector
* Building Inspector
* Fire Inspector

e 2 Police Officers




S———rau Hotel/Motel Inspection

CLAIRE

POLICE Survey Form

Case number: Date inspected:

Hotel/Motel Name: Address:

Guest name (Last, First, MI): Date of Birth:

Previous Address: Telephone:

Room: Driver’s license number: State:

Vehicle license plate: State:

Length of most recent stay?

How many weeks in past year?

Method of payment of rent? Vouchers of any kind:

Do you barter labor for reduced rent? Type of work performed:

Do you clean your own room and/or do your own laundry for reduced rent?

Have you witnessed or been a victim of criminal activity at this hotel?

Have you been disturbed by anything that has happened at this hotel?

Did you report these incidents to hotel management? The police?

Have you ever been dissuaded by hotel staff from contacting the police or other authorities?

Is this guest registered?

Does the hotel have the guest’s full name, date of birth and address?

Does the hotel have a government issued identification card number recorded?

Does the hotel have a vehicle license plate number recorded?
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Eau Claire City - Counly TIE-RID-4TIN

Health Department Fax; 715-833-1674

730 Setond Avenns, Ean Clalie, WIS4T0R-5487 wwn, el Lrew i n Lt
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STAKEHOLDERS

Private Sector

e Eau Claire Express

e Catholic Charities

e Salvation Army
 American Enterprise Bank
* Hotel Franchiser

* U-Haul Franchiser
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A resident was staying at the hotel with a stolen identification
308| 1100004544 FRALD - ALL OTHER card and forged signature on the registration MCs STONE COUNTRY HEARTH INN AND SUTES | 3/11/2010 2138
A resident appeared intoxicated and left the hetel with a child.
309 1100004828 CHECK -WELFARE OF PERSON It was found the mother was not intoxicated and child was fine MCS GRAF COUNTRY HEARTH INM AND SUTES 3152010 1019
A resident advised another resident made suicidal comments.
310/ 1100004952 CHECK - WELFARE OF PERSON Resident was fine and was only quoting the bible. MCs STONE COUNTRY HEARTH INN AND SUTES |~ 3/M6/2010 1554
Two individuals appearing te be juveniles were found sleeping
311| 1100004952 CRIMINAL TRESPASS TO DWELLING in a placarded room then fled during an inspection MCS SILBER COUNTRY HEARTH INMN AMD SUTES ~ 3M7/2010 1136
312 1100005254 DISTURBANCE - DISORDERLY CONDUCT ‘One resident threatened to "spray bullets” at another resident MCS WISNER COUNTRY HEARTH INM AND SUTES 32002010 223
A resident was passed out in her vehicle in the parking lot.
313| 1100005783 SUSPICIOUS - VEHICLE Arrested on a PO hold. MCSs BULINSKI COUNTRY HEARTH INN AND SUTES |~ 3/28/2010 2318
A resident was observed with a bag containing marijuana and
314 110000586% DRUG-MARUUANA SELLING cocaing. The resident was arrested for distribution MCS PORM COUNTRY HEARTH INMN AMD SUTES ~ 3/30/2010 338
315| 1100006058 PROPERTY - MISSING A U-Haul trailer was stolen from the hotel parking lot MCS LESTER COUNTRY HEARTH INN AND SUTES |~ 3/31/2010 1030
Two guests were arguing and one collected her property and
316/ 1100006011 DISTURBACE-FAMILY TOUBLE left MCS LEWIS COUNTRY HEARTH INM AMD SUTES ~ 3/31/2010 1809
Officers assisted in a Health dept inspection. 1 erdinance
317 1100006400 ORD - ALL OTHER TYPES violation was found MCS PUTZEY COUNTRY HEARTH INN AND SUITES 452010 859
A resident was arrested for retail theft at a local store. The
318| 1100006884 INFORMATION - OTHER resident returned to the hotel and pulled the fire alarm MCSs WISE COUNTRY HEARTH INN AND SUTES |~ 411272010 2018
An employes, | , ived cash from a guest for
319 1100007085 THEFT - OTHER MISDEMEANOR payment and was cbserved on video placing it into her purse  MCS LEQUE COUNTRY HEARTH INM AND SUTES ~ 4M15/2010 1801
An employee called police after the power to the motel was
320| 1100008179 INFORMATION- OTHER shut off. The health department placarded the motel. gl STONE COUNTRY HEARTH INN AND SUTES |~ 425/2010 1430
THE BUILDING HAD AN OPEN DOOR ON THE SOUTH SIDE.
321| 1100009043 CHECK BUILDING NOBODY WAS LOCATED INSIDE. GL PUTZY COUNTRY HEARTH INN AND SUTES |~ 5/M10/2010 1448
Officer Booth saw several subject standing near an exterior D
door, however when he turned back they had left the area. E
ann -
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Project Time Line

<+ SARA >

Jan 2010 June 4 2010 June 2012
Scanning March 10 2010 April 28 2010 ~ License Hotel
Begins Response Placard Revoked Razed

I [ 34 cases in 5 months 26 cases in
J . [ 24 months J




Property Time Line

< 2851 Hendrickson Drive >
Oct 11 2007 Sep 19 2012
Owner Jan 2010 Developer June 2014
Acquires Scanning Acquires Move In

v v ’ v
! ! f

Oct 22 2007 Jun 2012 April 2013
Lot sold Motel New Project
Razed




ASSESSMENT















2009

e 7 cases per month
* 2.7 cases per capita n
* 40 residents

* Assessed at $1.3M
* Paid $25k in taxes

2851 Hendrickson Drive
Then & Now

2016

.74 cases per month
.0257 cases per capita
350 residents
Assessed at $9.9M
Paid $S208k in taxes

LR

v’ 89% decrease
v’ 99% decrease
v' 875% increase
v' 760% increase
v' 833% increase

¥
o o o

42
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LEARNED



brian.schneider@eauclairewi.qov

www.eauclairewi.gov

@EauClairePD


mailto:brian.schneider@eauclairewi.gov
http://www.eauclairewi.gov/

