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The Situation
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In October of 2012, Officer Ravin and Officer Glenn were assigned to check into a dispute between a church and a neighborhood.
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Neighbors

• Agreed to not call before 10pm
• Agreed to call POP Officers rather than 911
• Agreed to give church 3 months to make physical changes

Church

• Agreed to soundproof the walls of the worship center
• Agreed to turn down music by 10pm
• Agreed to self-police and have people in lot to listen for noise

Police

• Worked with patrol to be patient with both sides.
• POP Officers on-site for Friday Night Revivals
• Monitored music with decimal meters.  
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MEDIATION SESSION



MEDIATION SESSION



SECONDARY RESPONSE



Both 
Sides 
Win

Soundproofing 
Roof Worked!

Complaints 
Stopped

Church 
Continues to 

worship as they 
wish

Neighbors 
Quality of Life 

Improved





• kanvinr@plano.gov
• (972) 816-8331

Officer 
Kanvin Ravin

• richardg@plano.gov
• (972) 816-8249

Officer 
Richard 
Glenn

• wesg@plano.gov
• (469) 261-0452

Sergeant Wes 
Gerig
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